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Executive Summary:
Duplicating Services continued to provide quality, cost effective and efficient products to the University community in FY06.  Services have continued to improve by utilizing state of the art technology, updated equipment, an enhanced working facility, and a website that electronically links Duplicating Services with the campus.  Electronic job submission has increased significantly.  Looking to the future, Duplicating Services would like to receive the majority of duplicating jobs electronically.  The online jobs provide a higher quality product and are more efficient for both Duplicating Services and University departments.
There were 17.6 million copies made on the large machines in Duplicating Services in FY06.  This compares to 19 million in FY05.  Color copies totaled 170,000 in FY06 compared to 161,000 color copies in FY05.  While black copying decreased, color copying increased.  Departments have shown an interest in wide-format printing.  Duplicating Services will explore the technology needed to offer this service in FY07 and will continue to look for other ways to meet the needs for the University campus.  
The billing system cycle was moved from the end of the month to the 15th of each month.  This was done to accommodate changes in business practices in Accounting Services.  This change in the billing cycle also made Duplicating Services more efficient and assisted Accounting Services in their month end processing. 
One major change in FY07 will be the replacement of the large duplicating machines.  In order to serve the campus, Duplicating Services will be prepared to take the next step for future changes.  This will be accomplished through ongoing training, acquisition of new equipment, and if necessary, an expanding work force.  Continued use of advancements in technology provides more efficient service to the University community.
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